European
Service Centre

Quality
The objective of the Service Centre is to return the instrument to you in as
close to the condition it left the product line as is possible. This is achieved
by;
The replacement of component, board or complete subassemblies
(where appropriate) to ensure longevity of repair.
Any Service Product Improvements are applied, to extend product
reliability and operating life.
Where appropriate instruments are soak tested usually at an elevated
temperature (40°C).

Full functional test is completed often on the original production line test
equipment.
Fault report sent with each repair.

Lifetime
Services

In-depth analysis of repair data reveals trends which can lead to early
diagnosis of product issues e.g. component batch failure.

Repeat failure rates of Service Centre repairs in the 12 months following
repair are below 0.5%.

Warranty

To give our customers confidence in the Service Centre we provide a World
Class warranty with each repair;

12 months parts and labour warranty for all products repaired under our
fixed price scheme.

This covers the complete instrument, not just the part that failed.

The warranty service is return to the Service Centre.

This warranty secures the investment you are making in the Service Centre.

Delivery

Instrument failures often cause problems for our customers, and a speedy
repair is often the best resolution. Our service is;
Standard delivery time is 5 working days from receipt of instrument and
purchase order.
A Premium Repair Service offers 24-hour return for most products,
provided receipt before noon.
Customers who do not have a credit account will need to pay in advance
with a cheque or credit card.

Customers can greatly assist in keeping repair times short by supplying the
instrument with all the paperwork, in particular giving details of the fault.

Replacement and upgrades

Should you require the delivery quicker than 5 days we have a range of
replacement instruments available;

Priced at 40% discount against the list price
Configured to the specification you require

Full 12 month warranty

European Service Centre We may be able to supply a later model of the instrument you have sent for

Tel. +44 (0)1903 277207 repair. Please contact the European Service Centre for more details.
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Eurotherm: International sales and service

Understanding and providing local support is a key part of Eurotherm’s business. Complementing worldwide Eurotherm offices are a
whole range of partners and a comprehensive technical support team... a soothing melody to ensure you get a service you will want
to go back to.

AUSTRALIA Sydney
Eurotherm Pty. Ltd.
Telephone (+61 2) 9838 0099
Fax (+61 2) 9838 9288

E-mail info@eurotherm.com.au

AUSTRIA Vienna

Eurotherm GmbH

Telephone (+43 1) 7987601
Fax (+43 1) 7987605

E-mail eurotherm@eurotherm.at

BELGIUM & LUXEMBURG Moha
Eurotherm S.A/N.V.

Telephone (+32) 85 274080

Fax (+32) 85 274081

E-mail sinfo@eurotherm-belgium.be

BRAZIL Campinas-SP

Eurotherm Ltda.

Telephone (+5519) 3707 5333

Fax (+5519) 3707 5345

E-mail eurothermltda@eurothermltda.com.br

DENMARK Copenhagen
Eurotherm Danmark AS
Telephone (+45 70) 234670
Fax (+45 70) 234660

E-mail info@eurotherm.se

FINLAND Abo

Eurotherm Finland
Telephone (+358) 22506030
Fax (+358) 22503201

FRANCE Lyon

Eurotherm Automation SA
Telephone (+33 478) 664500

Fax (+33 478) 352490

E-mail ea@automation.eurotherm.co.uk

GERMANY Limburg

Eurotherm Deutschland GmbH
Telephone (+49 6431) 2980

Fax (+49 6431) 298119

E-mail info@regler.eurotherm.co.uk

HONG KONG & CHINA
Eurotherm Limited North Point
Telephone (+85 2) 28733826

Fax (+85 2) 28700148

E-mail eurotherm@eurotherm.com.hk

Guangzhou Office
Telephone (+86 20) 8755 5099
Fax (+86 20) 8755 5831

Beijing Office
Telephone (+86 10) 6567 8506
Fax (+86 10) 6567 8509

Shanghai Office
Telephone (+86 21) 6145 1188
Fax (+86 21) 6145 1187

INDIA Chennai

Eurotherm India Limited
Telephone (+91 44) 24961129
Fax (+91 44) 24961831

E-mail sales@eurothermdel.com

IRELAND Dublin

Eurotherm Ireland Limited
Telephone (+353 1) 4691800
Fax (+353 1) 4691300
E-mail info@eurotherm.ie

ITALY Como

Eurotherm S.r.l

Telephone (+39 31) 975111
Fax (+39 31) 977512
E-mail info@eurotherm.it

KOREA Seoul

Eurotherm Korea Limited
Telephone (+82 31) 2738507
Fax (+82 31) 2738508

E-mail help@eurotherm.co.kr

NETHERLANDS Alphen a/d Rijn

Eurotherm B.V.

Telephone (+31 172) 411752
Fax (+31 172) 417260

E-mail sales@eurotherm.nl

NORWAY Oslo
Eurotherm A/S

Telephone Oslo (+47 67) 592170

Fax (+47 67) 118301
E-mail info@eurotherm.se

SPAIN Madrid

Eurotherm Espafia SA
Telephone (+34 91) 6616001
Fax (+34 91) 6619093

E-mail ventas@iberica.eurotherm.co.uk
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SWEDEN Malmo
Eurotherm AB

Telephone (+46 40) 384500
Fax (+46 40) 384545

E-mail info@eurotherm.se

SWITZERLAND Freienbach

Eurotherm Produkte (Schweiz) AG

Telephone (+41 55) 4154400
Fax (+41 55) 4154415
E-mail epsag@eurotherm.ch

UNITED KINGDOM Worthing
Eurotherm Limited

Telephone (+44 1903) 268500
Fax (+44 1903) 265982

E-mail info@eurotherm.co.uk
Web www.eurotherm.co.uk

U.S.A. Leesburg VA
Eurotherm Inc.

Telephone (+1 703) 443 0000
Fax (+1 703) 669 1300

E-mail info@eurotherm.com
Web www.eurotherm.com
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Eurotherm is also represented in the

following countries:

Algeria
Azerbaijan
Bahrain
Bangladesh
Benin
Bosnia and Herzegovina
Bulgaria
Burkina Faso
Cameroon
Canada
Czech Republic
Egypt
Georgia
Greece
Guinea-Conakry
Hungary
Indonesia
Iran

Iraq

Israel

Ivory Coast
Japan
Jordan
Kazakhstan
Kenya
Kuwait
Latvia
Lithuania
Malaysia
Mali

Mexico

New Zealand
Niger

Nigeria
Oman
Pakistan
Philippines
Poland
Puerto Rico
Qatar
Romania
Russia

Saudi Arabia
Serbia and Montenegro
Singapore
Slovak Republic
Slovenia
South Africa
Sri Lanka
Thailand
Togo

Tunisia
Turkey
Turkmenistan
UAE

Ukraine
Uzbekistan
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